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CHAPTER 1

SOCIAL SECURITY

1.0 THE SOCIAL SECURITY DIVISION

The Social Security Division of the Ministry of Labour and Social Security seeks to
provide a social safety net for vulnerable members of society the through efficient
administration of the contributory National Insurance Scheme and the non-
contributory Public Assistance Programmes. The work of the Division is carried
out through the following Programmes:

i Administration of the National Insurance Scheme;
ii Programme of Advancement Through Health and Education

(PATH) and Public Assistance,
iii Programmes for Senior Citizens and Persons with Disabilities.

1.1 OBJECTIVES OF THE SOCIAL SECURITY DIVISION

Some of the objectives of the Social Security Division are to:

i Modernize and improve the administration of the Social Security
System for more efficient operation;

ii Strengthen the social protection system in keeping with
government's policy to reduce poverty;

iii Adopt a developmental approach in the provision of social
assistance benefits to promote human capital investment and
thereby reduce dependence on the state;

iv Ensure the operation of an efficient, objective and transparent
beneficiary identification system for social assistance;

v Expand coverage under the national insurance scheme by ensuring
compliance in accordance with the provisions of the National
Insurance Act;

vi Ensure prudent management of the National Insurance Fund for
long term sustainability and provision of improved benefits;

vii Promote social integration of vulnerable groups and groups with
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special needs;
viii Ensure equalization of opportunities for persons with disabilities;

ix Promote active and productive ageing and ensure the full
participation of senior citizens in all aspects of national life;

1.2 SOCIAL PROGRAMMES

In the response to a need for social programmes, which cater to all sections of the
population, a planning team was established in the Ministry of Labour to develop
a social security scheme. The Ministry obtained technical assistance from the
International Labour Organization (ILO) to develop proposals for this scheme.The
National Insurance Scheme Act was passed in 1965 and became effective April 4,
1966. When the Scheme was established, it incorporated the Sugar Workers’
Pension Scheme.The Social Security Division of the Ministry evolved from this as
programmes were added to address the needs of vulnerable groups within the
society.

1.3 THE NATIONAL INSURANCE SCHEME

The Nationl Insurance Scheme is a compulsory contributory funded social
security scheme covering all employed persons in Jamaica. It offers some financial
protection to the worker and his/her family against loss of income arising from
injury on the job, sickness, old age and death of the breadwinner. The National
Insurance Act of 1965 governs the scheme. The National Insurance Scheme
commenced operation on April 4, 1966.

1.3.1 The National Insurance Section

The National Insurance Section of the Ministry of Labour and Social Security, is
divided into nine branches namely:

i Contributions
ii National Insurance Fund Account
iii Investments
iv Local Office Administration
v Records Maintenance
vi Computer Network
vii Claims and Benefits
viii Employment and Injury Benefits; and 
ix International Social Security.
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1.4 MAIN FUNCTIONS

The main functions of the National Insurance Section are to:

i Identify insurable persons;
ii Register insured persons and employees;
iii Collect National Insurance contributions;
iv See to the functioning and management of the investment portfolio

of the National insurance Fund;
v Award benefits under the National Insurance Scheme.

There is an NIS office in every parish capital.

1.5 REGISTRATION

Under the National Insurance Act of 1966, every person on attaining age eighteen
(18) is required to register under the Scheme.The National Insurance number is
the primary means of identifying the contributor and is used to track contributions
made to the scheme by the contributor over his/her working life. These
contributions are then used to calculate any benefit for which the contributor
applies, when eligible. (Sample of Employer/Business Registration form is at
Appendix 1)

1.6 WHO CONTRIBUTES?

Contributions are classified into three (3) groups namely:

1.6.1 Employed persons from whose salaries employers deduct contributions
that are matched by the employers themselves.The employer on behalf of
all employees remits these contributions to the scheme. (Sample
deduction card is at Appendix 2)

1.6.2 Self-employed Persons who remit contributions using a NIS stamp card and
stamps that can be purchased at any post office. (Sample National Insurance
Stamp card is at Appendix 3)

1.6.3 Voluntary Contributors who also use the stamp card.
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1.7 ANNUAL RETURNS

Annual Returns showing the contributions of the employee matched by the
employer should be submitted either manually or electronically on an annual basis
to any of the Ministry of Labour & Social Security Offices island wide.
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CATEGORIES CONTRIBUTIONS

EMPLOYEE EMPLOYER

Employed persons

Domestic Workers and Members of the
Jamaica Defence Force

2.5% of I.W.C* 2.5% of I.W.C*

JA$10.00 weekly JA$10.00 weekly

Self Employed

Voluntary

JA$20.00 weekly plus 5% of I.W.C. between
$20,801.00 to $500,000 annually

JA$20.00 weekly

* Insurable Wage Ceiling (I.W.C.) was increased from $250,000.00 to $500,000.00 per annum effective October 1, 2003.

The following table shows the categories of persons who should contribute to the
National Insurance Scheme:
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CHAPTER 2

OBLIGATIONS AND RESPONSIBILITIES OF THE EMPLOYER

2.0 REGISTRATION OF BUSINESS

2.0.1 Employers are required to register their business at the nearest National
Insurance Office in the parish in which the business is located and obtain a
National Insurance Reference Number. A Remittance Card will also be
issued, which should be used for payments to the Inland Revenue
Department on a monthly basis. Documents required for registration inclue
the certificate of incorporation, which is obtained from the Office of the
Registrar of Companies, 1 Grenada Way Kingston 5. (Sample of the
Application for National Insurance Number is at Appendix 4).

2.0.2 Apply to the National Insurance Local Office for a Deduction Card for each
employee by giving his/her full name and National Insurance Number. A
Remittance Card will also be issued.

2.0.3 If the applicant is an employer of Domestic Workers in private households,
he/she should apply for a National Insurance Stamp Card.

2.1 EMPLOYEES CONTRIBUTION

2.1.1 The employer, is entitled to deduct the employee’s contributions from
his/her wages and together with the employer’s portion pay over the total
amount to the Collector of Taxes within 14 days of each month. Payments
should be made on the Remittance Card. (Sample Remittance card is at
Appendix 5). Stamp Cards should be used to affix National Insurance
Stamps on a weekly basis.

2.2 ANNUAL RETURNS

The employer should obtain Annual Return Forms (C4 and C4A) from the
National Insurance Local Office. The completed Annual Returns Form in
quadruplicate should be submitted to the Collector of Taxes within 14 days of the
end of each calendar year. (Sample Annual Returns form is at Appendix 6).

2.3 CERTIFICATES TO BE SUBMITTED TO EMPLOYEES

The employer should issue a Certificate of Pay and Contributions Deducted (Form
C7) to each employee at the end of the year and provide a Leaving Certificate
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(Form C5) to each employee when he/she leaves the job.This certificate should
state the employee’s name, NIS number, total wages, contributions paid up to the
date of leaving, name and address of employer. ( Samples of the Certificate of Pay
and Contributions Deducted and the Leaving Certificate are at Appendix 7 and 8
respectively.)

2.4 OTHER RESPONSIBILITIES OF THE EMPLOYER

Employers should:

i Request a new set of Deduction and Remittance Cards (C2 and
C3) at the end of each year, from the National Insurance Local
Office.

ii Maintain an accident book and wage records that will be inspected
by National Insurance Inspectors. A sample form for Inspectors
Report of Accident is at Appendix 9.

iii Return the individual Registration Card (R5) to the employee after
the information has been extracted.
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CHAPTER 3

OBLIGATIONS AND RESPONSIBILITIES OF THE EMPLOYEE

3.0 EMPLOYEES’ RESPONSIBILITIES

Employees are required:

i To register at any National Insurance Local Office where the
employee will be issued with a National Insurance individual
number on a Pink Card (Form R5).

ii If the applicant is self-employed, a domestic or part time worker,
the applicant should obtain a Stamp Card (Form C1) from the
National Insurance Local Office.The domestic worker should give
the Stamp Card to his/her employer as soon as he/she starts
working. If the applicant is self-employed or a part time worker
he/she is required to stamp his/her own National Insurance Stamp
Cards.The card should be stamped weekly as indicated.

3.1 PINK CARDS

3.1.1 All employed persons should show their Pink Cards (Form R5) to their
employers so that they can obtain a Deduction Card (Form C2) from the
National Insurance Local Office for the employees.

3.1.2 Employees should ask to see their cards from time to time, at least twice
per year, in order to assertain that their contributions are being recorded.
If an employee pays on a Stamp Card he/she will see if the card is stamped
up-to-date.

3.2 DEDUCTION CARDS

3.2.1 If an employee pays on a Deduction Card (Form C2), he/she should receive
from the employer at the end of the year a “Certificate of Pay and
Contributions Deducted” (Form C7) showing contributions deducted
during the year. This certificate should also state the employee’s National
Insurance Number, and should be kept safely as it may assist when making
a claim.

3.2.2 If the employee pays on a Deduction Card (Form C2) he/she should obtain
a leaving card from the employer when leaving the job.This should be taken
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to the new employer who will obtain a new Deduction Card (Form C2)
fromt he National Insurance Office. If the employee contributes on a Stamp
Card (Form C1) it should be given to the employee on leaving the job to
be given to the new employer.

3.3 RETIREMENT PENSION

Employees should claim their Retirement Pension four months in advance of
retirement to ensure prompt processing of the claim.

3.4 LEGAL ACTION AGAINST EMPLOYER

An employee may take legal action agianst his/her employer for benefit lost where
the employer has failed or neglected to pay over relevant contributions to the
National Insurance Scheme.

3.5 REGISTRATION OF EMPLOYEE

Once registered the employee should keep his/her Pink Card (R5) safely. The
employee should not register again if he/she changes job/occupation.
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CHAPTER 4

NATIONAL INSURANCE BENEFITS
4.0 BENEFITS

The benefits provided under the National Insurance Scheme are:

i Retirement vi Employment Injury Disablement
ii Invalidity vii Employment Injury Death
iii Widow's/Widowerv viii Maternity Allowance
iv Orphan's/Special Child ix Special Anniversary Pension
v Employment Injury x Funeral Grant

A new health benefit (NIGOLD) was introduced for all NIS pensioners effective
December 1, 2005.This provides assistance to the pensioner for health services
including doctors’ visits, prescription drugs, diagnostic services, dental and optical
services, hospitalization (room and board), surgeon’s, assistant surgeon’s and
anaesthesist’s fees.

4.1 LATE CLAIMS AND PAYMENT CLAUSE OF THE NATIONAL INSURANCE ACT

4.1.1 Late Claims

Claims for pension benefits must be made within twelve (12) months of the
due date. For example, if an Old Age pension becomes payable on July 1,
2005, that claim must be made by June 30, 2004.

4.1.2 Old Age Pension

A retired female contributor becomes eligible for Old Age Pension at age
60 and a male retiree at age 65. However, where a female contributor
continues to work beyond her sixtieth (60th) birthday, she will be eligible
whenever she ceases gainful employment or at age 65 whichever comes
first.A male contributor who works beyond age 65 will qualify for pension
benefits whenever he ceases gainful employment or at age 70, whichever
comes first.
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4.1.3 Funeral Grants

Applications for Funeral Grants must be made within twelve (12) months
of the contributor's date of death.

4.2 BENEFIT PAYMENTS

4.2.1 Local Pension Payments

Pensions are paid at Post Offices and any branch of the National
Commercial Bank. Pension payments are made through pension order
books. Each book contains 13 vouchers and each voucher represents
payment for two weeks.

4.2.2 Overseas Payment of Pensions

Pensioners who reside abroad and who have not appointed a local agent to
collect their pension, are paid once every six months by way of bank drafts
in the currency of the country in which the pensioner resides.

4.2.3 Life Certificate

The Ministry sends a Life Certificate with each draft, and the certificate
must be signed by the pensioner, notarized and returned within three
months.The Ministry makes no further payment until the Life Certificate is
returned.
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CONTACT INFORMATION

For further information please contact:
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